Exercise 1
Task
Create a model describing the process of “Building a custom computer for a customer” from the perspective of the “Computer shop”:
After a customer communicates their desire for a new computer, its requirements are determined (home, office, high-end etc.). Based on those requirements possible builds for a computer are defined and presented to the customer as offers. The proposed builds should favor the parts available in stock. The process ends for the shop should the customer not be satisfied with any of the offers or two weeks pass since the offers have been proposed. Otherwise the necessary parts are gathered and the computer is built. The details of how the computer is built are described in a separate process. Parts that are missing are purchased from a computer part supplier before assembly. Once the computer is built it is either delivered directly to the customer, or the customer is informed that it is ready for pick up (depending on customer preference).
[bookmark: _GoBack]The model should use the Business Process Model and Notation (BPMN). It should not only describe the tasks and their sequence, but also the involved participants, as well as the exchange of messages. Use intermediate events where appropriate. Try not to lose any information from the above description. It is not necessary to model the process containing the details of how the computer is built.
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